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Abstract: Pakistan Telecommunication Company Limited (PTCL) is the largest and leading 

telecom operator in Pakistan. PTCL has made continuous efforts to provide world-class telecom 

infrastructure for the development of the country and to increase the productivity of businesses 

and drive change through integration of Information and Communications Technology (ICT) 

services. PTCL’s Information and Communications Technology solutions are geared towards 

enabling social, micro and macro-economic change and growth. The access to latest 

telecommunications solutions has helped increase the flow of market information, improve 

business productivity and create new opportunities for people, which have augmented the GDP 

growth of Pakistan. Due competitive telecom market, PTCL is continuously upgrading its 

infrastructure to the latest sate of the art technologies and developing its human resources to 

provide better services to its customers. 


